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SGH - Strategic Planning Springfield

SP1.0 Introduction

To kickoff the update of Springfield-Beckley Municipal Airport’s master plan, a visioning session was held on
September 27 at the City of Springfield’s offices. The visioning session resulted in draft mission statements, vision
statement and planning guiding principles for update. (Photos of meeting notes are attached.)

Attendees included the following:

e Jim Bodenmiller, City Manager
e Tom Franzen, Assistant City Manager
e  Bryan Heck, Deputy City Manager
e Col. John Knabel, OANG
Don Smith, Airport Manager
e Chris Snyder, Woolpert
e  Maria Muia, Woolpert
e Stephanie Tresso, MurphyEpson.

SP1.1 Meeting Notes

Introductions, Overview

After introductions, Project Manager Chris Snyder gave a brief update on the master plan update process and
schedule. Facilitator Stephanie Tresso gave an overview of the visioning session.

Where Are We Now?
The first discussion session analyzed where the Airport is today — what it is good at, what it could improve upon,

adjectives or adverbs to describe the Airpor,and where attendees would like to see the Airport in 20 years.

Mission Statement

Stephanie and Maria provided an overview and sharing of sample mission statements. The second discussion session
focused on creating a new mission statement for the Airport. Draft mission statement and tested against the following
criteria to ensure it would meet the Airport’s needs into the future:

e states what the airport does.

e answers why the airport does it.

e idefines who the airport does it for.

e  builds off the airport’s competitive advantage.
e centers around satisfying airport users’ needs.
e  permits understanding.

o reflects reality.

e  motivates employees’ high performance.

After several iterations, the group agreed on further review of two draft mission statements:

e To provide a quality environment that meets that needs of the Airport’s diverse customer base; and
contributes to the economic health of the region.
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e To continue providing first class services and facilities that meet diverse customer needs and contribute to
economic development

Vision Statement

After a short break, the group reconvened to develop a vision statement for the Airport. Again Stephanie and Maria
gave an overview and shared samples. Draft vision statements was developed and tested against the following criteria
to ensure it would meet the Airport’s needs into the future:

e articulates a vision of the airport 20 years into the future.

e  builds off the airport’s competitive advantage.

e centers around customer service.

e identifies the airport’s future market and business strategy.
e  permits understanding.

o reflects reality.

e motivates employees’ high performance.

After several iterations, the group decided upon the following draft vision statement:

e To be recognized as the premier center for aviation, innovation and business development in the region

Planning Guiding Principles

Finally, the group worked to identify and articulate guiding principles for the plan update. Woolpert provided
examples from other airports to use as a starting point for the group. After group discussion, the following emerged as
draft planning guiding principles:

Focus on safety and security as the first priorities

Focus on ANG changes and impacts on Airport growth and development

Preserve space for terminal, hangar and utilities efficiently and cost-effectively

Provide enhancements for easy and aesthetically pleasing access points in and around the Airport
Use emerging technologies to increase all-weather usage of the Airport

o e wDNR

Preserve investments in existing facilities and property contiguous with taxiways and aprons, for aviation
purposed with airside needs
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ATTN: Springfield-Beckley Municipal Airport User
RE: Airport Master Plan Project

We are completing an Airport Master Plan for Springfield-Beckley Municipal Airport and would
appreciate your assistance in charting our course for the future. As an airport user, it is
important for us to understand your needs and use of the facility. | understand you are very
busy but | am hopeful the time you offer will come back to benefit you and our community as
we move forward.

As stewards of this public investment, we are striving to meet the needs of the aviation
community while making prudent financial decisions. We have developed an online, simple
survey located at https://www.surveymonkey.com/r/SGH-Tenant-User-Survey. This is designed
to identify and evaluate various aspects and services of the Springfield-Beckley Municipal
Airport as we work toward these goals. Please answer all applicable questions to the very best
of your knowledge. If you would like to make comments on any of the questions, please feel
free to do so in the appropriate sections.

The City of Springfield would also like to keep you up to date on the master plan process and
airport news through email, thus we are requesting your contact information and email address
at the completion of the survey. We will not sell your email address or use for any purpose
other than the City of Springfield and Springfield Beckley Airport news and communication.
However, if you would prefer to remain anonymous with your survey responses, you can
complete the online survey and simply email your address to me at

dsmith2 @springfieldohio.gov.

If you would prefer to complete a handwritten survey, they are available at the airport or by
emailing me at dsmith2 @springfieldohio.gov.

Thank you again for taking the time to assist in this project. We are looking to have all survey
responses completed before February 10, 2017. Please submit the survey before this time so
that your INPUT can be included. We are counting on it.

Sincerely,

Don Smith
Airport Manager


https://www.surveymonkey.com/r/SGH-Tenant-User-Survey
mailto:dsmith2@springfieldohio.gov
mailto:dsmith2@springfieldohio.gov

INDIVIDUAL NAMES AND CONTACT INFORMATION REMOVED FOR PRIVACY SurveyMonkey

#1

Collector: Web Link 1 (Web Link)

Started: Saturday, January 21, 2017 4:15:58 PM

Last Modified: Saturday, January 21, 2017 4:18:28 PM
Time Spent: 00:02:29

IP Address: 65.186.17.230

PAGE 1: Tenant User Survey

Q1: Are you a current airport tenant or based pilot? Yes
(Please check one)

Q2: Do you currently rent an aircraft from the airport or Own
do you own your own aircraft? (Please check one)

Q3: Do you use general aviation and/or corporate Personal
aircraft as a transportation method for business or

pleasure?

Q4: Where is/are your aircraft based? SGH, 154

PAGE 2: Runway Feedback

Q5: Please tell us about the aircraft that you currently use at SGH.
Current Aircraft 1

Make/model PA24
Estimated Trips/year 12
Furthest destination PIT

Q6: What are runway length preferences for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1 Runway Length Preferred <9k feet

Q7: What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1 Visibility Needed 1 mile
Q8: Do you use the crosswind runway at SGH? Yes

Q9: If you do use the crosswind runway, how often do 25%

you use it?

Q10: If you do use the crosswind runway, what is your 5000

length preference?

Q11: Do you plan to upgrade your aircraft in the future?  No,

If so, what runway length will you need? no

Q12: Is there any other information or comments related Requndent skipped this
to the responses that you provided to Questions 5-10? question
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Springfield-Beckley Municipal Airport Master Plan Update

PAGE 3: Airport Features and Amenities

Q13: How do you rate the following line services?
(Please check one per service)

Q14: How would you rate aircraft maintenance services?
(Please check one per service)

Q15: How would you rate rental aircraft at the airport?
(Please check one per line)

Q16: How would you rate aircraft instruction at the
airport? (Please check one per line)

Q17: How would you rate the fueling at the airport?
(Please check one per line.)

Q18: How do you rate the airport facilities and
management? (Please check one per line.)

Q19: As compared to other airports of similar size, how
do you rate the quality of service you receive at
Springfield-Beckley Airport? (Please check one box.)

Q20: Are there any other comments that you would like
to share about the airport or staff?

Q21: May we contact you to follow up about your
responses?

Q22: Contact Informationlt is optional to provide your
contact information. If you choose to share it, you will
receive information related to the Master Plan update
and about public meetings you can attend.
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Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question
Respondent skipped this

question

Respondent skipped this
question

Respondent skipped this
question

SurveyMonkey



Springfield-Beckley Municipal Airport Master Plan Update

#2 COMPLETE

Collector: Web Link 1 (Web Link)

Started: Saturday, January 21, 2017 7:48:19 PM

Last Modified: Saturday, January 21, 2017 8:27:18 PM
Time Spent: 00:38:58

IP Address: 65.29.216.239

PAGE 1: Tenant User Survey

Q1: Are you a current airport tenant or based pilot? Yes
(Please check one)

Q2: Do you currently rent an aircraft from the airport or Own
do you own your own aircraft? (Please check one)

Q3: Do you use general aviation and/or corporate Business
aircraft as a transportation method for business or

pleasure?

Q4: Where is/are your aircraft based? KSGH

PAGE 2: Runway Feedback

Q5: Please tell us about the aircraft that you currently use at SGH.

Current Aircraft 1 Piper Comanche
Make/model Piper Comanche
Estimated Trips/year 30

Furthest destination Colorado
Current Aircraft 2 Piper Aerostar
Make/model Piper Aerostar
Estimated Trips/year 20

Furthest destination California

SurveyMonkey

Q6: What are runway length preferences for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1 Runway Length Preferred <9k feet

Current Aircraft 2 Runway Length Preferred <9k feet

Q7: What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1 Visibility Needed 1/2 mile
Current Aircraft 2 Visibility Needed 1/2 mile
Q8: Do you use the crosswind runway at SGH? Yes

Q9: If you do use the crosswind runway, how often do 20%

you use it?
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Springfield-Beckley Municipal Airport Master Plan Update SurveyMonkey

Q10: If you do use the crosswind runway, what is your greater than 4500 ft
length preference?

Q11: Do you plan to upgrade your aircraft in the future?  Yes,
If so, what runway length will you need? 4500 ft
Q12: Is there any other information or comments related  Respondent skipped this

to the responses that you provided to Questions 5-10? question

PAGE 3: Airport Features and Amenities

Q13: How do you rate the following line services? (Please check one per service)

Efficiency/Timeliness Fair

Friendliness Good

Preheats Poor

Other (please specify) Why passengers have to use an outside

portapot after hours is unacceptable. Pilots
can't be trusted to use the terminal building?

Q14: How would you rate aircraft maintenance services? (Please check one per service)

Cost Fair
Quality Poor
Availability Good

Q15: How would you rate rental aircraft at the airport? (Please check one per line)
Availability Poor

Quality Fair

Q16: How would you rate aircraft instruction at the airport? (Please check one per line)
Availability of instructors Poor

Efficiency/Timeliness Fair

Q17: How would you rate the fueling at the airport? (Please check one per line.)

Competitiveness of cost of 100LL Fair

Availability of 100LL Good

Reliability of self-service 100LL Excellent

Availability of Jet A NA

Other (please specify), Comments Survey will not let one put the same rating for

different lines. Tenants should have better fuel
discount. Many fly to other airports to fuel their
aircraft.
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Springfield-Beckley Municipal Airport Master Plan Update

SurveyMonkey

Q18: How do you rate the airport facilities and management? (Please check one per line.)

Runway
Hangars

Other (please specify), Comments

Q19: As compared to other airports of similar size, how
do you rate the quality of service you receive at
Springfield-Beckley Airport? (Please check one box.)

Q20: Are there any other comments that you would like
to share about the airport or staff?

Q21: May we contact you to follow up about your
responses?

Q22: Contact Informationlt is optional to provide your
contact information. If you choose to share it, you will
receive information related to the Master Plan update
and about public meetings you can attend.
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Good
Poor

Survey will not let one put the same rating for
different lines. Makes it impossible to make a
meaningful response. Present hangars are in
awful shape and zero maintenance/minimal
repairs has been performed over the past
decades all the while increasing the rent! And
why are hangars rented to people without
aircraft. The large hangar in C row has had no
aircraft activity in 20 years!

Less quality service

Respondent skipped this
question

No

Respondent skipped this
question



Springfield-Beckley Municipal Airport Master Plan Update SurveyMonkey

#3

Collector: Web Link 1 (Web Link)

Started: Saturday, January 21, 2017 11:11:56 PM

Last Modified: Saturday, January 21, 2017 11:21:24 PM
Time Spent: 00:09:27

IP Address: 69.81.84.32

PAGE 1: Tenant User Survey

Q1: Are you a current airport tenant or based pilot? Yes
(Please check one)

Q2: Do you currently rent an aircraft from the airport or Own
do you own your own aircraft? (Please check one)

Q3: Do you use general aviation and/or corporate Personal
aircraft as a transportation method for business or

pleasure?

Q4: Where is/are your aircraft based? SGH

PAGE 2: Runway Feedback

Q5: Please tell us about the aircraft that you currently use at SGH.
Current Aircraft 1

Make/model Piper PA-24-250
Estimated Trips/year 20
Furthest destination RNT

Q6: What are runway length preferences for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1 Runway Length Preferred 9k feet

Q7: What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1 Visibility Needed 1/2 mile
Q8: Do you use the crosswind runway at SGH? Yes

Q9: If you do use the crosswind runway, how often do When the wind favors it
you use it?

Q10: If you do use the crosswind runway, what is your 5500 feet

length preference?

Q11: Do you plan to upgrade your aircraft in the future?  Yes,

If so, what runway length will you need?
Same as above
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Springfield-Beckley Municipal Airport Master Plan Update

Q12: Is there any other information or comments related
to the responses that you provided to Questions 5-10?

PAGE 3: Airport Features and Amenities

Q13: How do you rate the following line services?
(Please check one per service)

Q14: How would you rate aircraft maintenance services?
(Please check one per service)

Q15: How would you rate rental aircraft at the airport?
(Please check one per line)

Q16: How would you rate aircraft instruction at the
airport? (Please check one per line)

Q17: How would you rate the fueling at the airport?
(Please check one per line.)

Q18: How do you rate the airport facilities and
management? (Please check one per line.)

Q19: As compared to other airports of similar size, how
do you rate the quality of service you receive at
Springfield-Beckley Airport? (Please check one box.)

Q20: Are there any other comments that you would like
to share about the airport or staff?

Q21: May we contact you to follow up about your
responses?

Q22: Contact Informationlt is optional to provide your
contact information. If you choose to share it, you will
receive information related to the Master Plan update
and about public meetings you can attend.

7123

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question
Respondent skipped this

question

Respondent skipped this
question

Respondent skipped this
question

SurveyMonkey



Springfield-Beckley Municipal Airport Master Plan Update SurveyMonkey

#4 COMPLETE

Collector: Web Link 1 (Web Link)

Started: Saturday, January 21, 2017 11:33:01 PM

Last Modified: Saturday, January 21, 2017 11:41:22 PM
Time Spent: 00:08:20

IP Address: 69.81.84.32

PAGE 1: Tenant User Survey

Q1: Are you a current airport tenant or based pilot? Yes
(Please check one)

Q2: Do you currently rent an aircraft from the airport or Own
do you own your own aircraft? (Please check one)

Q3: Do you use general aviation and/or corporate Personal
aircraft as a transportation method for business or

pleasure?

Q4: Where is/are your aircraft based? SGH

PAGE 2: Runway Feedback

Q5: Please tell us about the aircraft that you currently use at SGH.
Current Aircraft 1

Make/model Piper PA-24-250
Estimated Trips/year 20
Furthest destination RNT

Q6: What are runway length preferences for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1 Runway Length Preferred 9k feet

Q7: What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1 Visibility Needed 1/2 mile
Q8: Do you use the crosswind runway at SGH? Yes

Q9: If you do use the crosswind runway, how often do whenever the wind favors it
you use it?

Q10: If you do use the crosswind runway, what is your 5500 feet

length preference?

Q11: Do you plan to upgrade your aircraft in the future?  Yes,

If so, what runway length will you need?
Avionics don't affect runway length
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Springfield-Beckley Municipal Airport Master Plan Update

Q12: Is there any other information or comments related
to the responses that you provided to Questions 5-10?

PAGE 3: Airport Features and Amenities

Respondent skipped this
question

Q13: How do you rate the following line services? (Please check one per service)

Hours of Operation
Efficiency/Timeliness
Friendliness

Preheats

Fair
Good
Excellent

NA

Q14: How would you rate aircraft maintenance services? (Please check one per service)

Cost

Quality

Fair

Good

Q15: How would you rate rental aircraft at the airport? (Please check one per line)

Availability

NA

Q16: How would you rate aircraft instruction at the airport? (Please check one per line)

Availability of instructors

NA

Q17: How would you rate the fueling at the airport? (Please check one per line.)

Competitiveness of cost of 100LL

Competitiveness of cost of Jet A

Availability of 100LL

Reliability of self-service 100LL

Poor
NA
Good

Excellent

Q18: How do you rate the airport facilities and management? (Please check one per line.)

Runway
Taxiways
NAVAIDS
Hangars

Pilot Supplies

Other (please specify), Comments

Q19: As compared to other airports of similar size, how

do you rate the quality of service you receive at

Springfield-Beckley Airport? (Please check one box.)

9/23

Good
Excellent
Fair
Poor

NA

SurveyMonkey

The survey won't allow me to rate two services

the same, so you only get 5 answers.

Less quality service,

Comments

The ILS for runway 24 has been off the air for what

seems like a year or more.



Springfield-Beckley Municipal Airport Master Plan Update SurveyMonkey

The T-hangars are decrepit and the taxiways to the T-
hangars are crumbling in places (potential for prop
damage).

Q20: Are there any other comments that you would like
to share about the airport or staff?

Q21: May we contact you to follow up about your Yes
responses?

Q22: Contact Informationlt is optional to provide your contact information. If you choose to share it, you will
receive information related to the Master Plan update and about public meetings you can attend.

Name

Email Address

Phone Number
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Springfield-Beckley Municipal Airport Master Plan Update

COMPLETE
Collector: Web Link 1 (Web Link)

#5

Started: Monday, January 23, 2017 5:10:48 PM
Last Modified: Monday, January 23, 2017 5:33:54 PM

Time Spent: 00:23:06
IP Address: 74.140.153.254

PAGE 1: Tenant User Survey

Q1: Are you a current airport tenant or based pilot?

(Please check one)

Q2: Do you currently rent an aircraft from the airport or

do you own your own aircraft? (Please check one)

Q3: Do you use general aviation and/or corporate
aircraft as a transportation method for business or

pleasure?

Q4: Where is/are your aircraft based?

PAGE 2: Runway Feedback

SurveyMonkey

Yes

Own

Personal

KSGH

Q5: Please tell us about the aircraft that you currently use at SGH.

Current Aircraft 1
Make/model
Estimated Trips/year
Furthest destination
Current Aircraft 2
Make/model
Estimated Trips/year
Furthest destination

Cessna 120
50

200 NM
N55409
Cessna 172
Ten

300 NM

Q6: What are runway length preferences for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1

Current Aircraft 2

Runway Length Preferred <9k feet
Runway Length Preferred <9k feet

Q7: What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1

Current Aircraft 2

Q8: Do you use the crosswind runway at SGH?

Q9: If you do use the crosswind runway, how often do

you use it?

11/23

Visibility Needed 1 mile
Visibility Needed 1/2 mile

Yes

30% of the time



Springfield-Beckley Municipal Airport Master Plan Update

Q10: If you do use the crosswind runway, what is your
length preference?

Q11: Do you plan to upgrade your aircraft in the future?

Q12: Is there any other information or comments related
to the responses that you provided to Questions 5-10?

PAGE 3: Airport Features and Amenities

SurveyMonkey

4,000 ft is always enough

Yes,

If so, what runway length will you need?
4,000 ft will be long enough

No

Q13: How do you rate the following line services? (Please check one per service)

Hours of Operation

Other (please specify)

Good

Servey won't allow answers to each above area

Q14: How would you rate aircraft maintenance services? (Please check one per service)

Cost

NA

Q15: How would you rate rental aircraft at the airport? (Please check one per line)

Availability

NA

Q16: How would you rate aircraft instruction at the airport? (Please check one per line)

Availability of instructors

NA

Q17: How would you rate the fueling at the airport? (Please check one per line.)

Availability of 100LL
Reliability of self-service 100LL

Excellent

Good

Q18: How do you rate the airport facilities and management? (Please check one per line.)

Hangars
Airport Management/Personnel

Other (please specify), Comments

Q19: As compared to other airports of similar size, how
do you rate the quality of service you receive at
Springfield-Beckley Airport? (Please check one box.)

Q20: Are there any other comments that you would like
to share about the airport or staff?

Q21: May we contact you to follow up about your
responses?

Poor
Good

Hangar rent should not have been increased
recently due to roof leaks and doors very hard
to operate. If the above were corrected then the
increase would have been acceptable.

Less quality service,

Comments
Poor snow removal in front of hangar doors to
common taxiways.

Respondent skipped this
question

Yes
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Springfield-Beckley Municipal Airport Master Plan Update SurveyMonkey

022: Contact Informationlt is optional to provide your contact information. If you choose to share it, you will
receive information related to the Master Plan update and about public meetings you can attend.

Name

Address
City/Town
State/Province
ZIP/Postal Code
Email Address
Phone Number
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Springfield-Beckley Municipal Airport Master Plan Update SurveyMonkey

#6 COMPLETE

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 24, 2017 7:31:13 AM

Last Modified: Tuesday, January 24, 2017 8:07:07 AM
Time Spent: 00:35:53

IP Address: 132.3.33.78

PAGE 1: Tenant User Survey

Q1: Are you a current airport tenant or based pilot? Yes
(Please check one)

Q2: Do you currently rent an aircraft from the airport or Rent
do you own your own aircraft? (Please check one)

Q3: Do you use general aviation and/or corporate Personal
aircraft as a transportation method for business or

pleasure?

Q4: Where is/are your aircraft based? KSGH

PAGE 2: Runway Feedback

Q5: Please tell us about the aircraft that you currently use at SGH.
Current Aircraft 1

Make/model Sonerai ll
Estimated Trips/year 55
Furthest destination KGEO

Q6: What are runway length preferences for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1 Runway Length Preferred <9k feet, Runway
Length Preferred 9k feet, Runway Length
Preferred >9k feet

Q7: What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1 Visibility Needed 1 mile

Q8: Do you use the crosswind runway at SGH? Yes

Q9: If you do use the crosswind runway, how often do when the prevailing wind favors it
you use it?

Q10: If you do use the crosswind runway, what is your 6,000

length preference?

Q11: Do you plan to upgrade your aircraft in the future?  Yes,

If so, what runway length will you need? Same
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Springfield-Beckley Municipal Airport Master Plan Update SurveyMonkey

Q12: Is there any other information or comments related  Current capacity is sufficient for my needs
to the responses that you provided to Questions 5-107?

PAGE 3: Airport Features and Amenities

Q13: How do you rate the following line services? (Please check one per service)

Hours of Operation Good
Tug services NA
Other (please specify) Tug & Preheats are N/A, rest are "Good". Won't

allow you to use a rating more than once, even
on different lines

Q14: How would you rate aircraft maintenance services? (Please check one per service)

Cost NA

Q15: How would you rate rental aircraft at the airport? (Please check one per line)

Availability Poor
Cost Fair
Quality Good

Q16: How would you rate aircraft instruction at the airport? (Please check one per line)

Availability of instructors Fair
Efficiency/Timeliness Good
Friendliness Poor

Q17: How would you rate the fueling at the airport? (Please check one per line.)

Competitiveness of cost of 100LL Good

Competitiveness of cost of Jet A NA

Other (please specify), Comments Good for 100LL, NA for Jet A, again, won't
allow you to use a rating more than once on all
the lines
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Springfield-Beckley Municipal Airport Master Plan Update

SurveyMonkey

Q18: How do you rate the airport facilities and management? (Please check one per line.)

Runway
Hangars
Internet Access
Pilot Supplies

Other (please specify), Comments

Q19: As compared to other airports of similar size, how
do you rate the quality of service you receive at
Springfield-Beckley Airport? (Please check one box.)

Q20: Are there any other comments that you would like
to share about the airport or staff?

Q21: May we contact you to follow up about your
responses?

Good
Fair
Poor
NA

Overall the airport is good as far as facilities.
the terminal building could be laid out better,
and there is no customer/wifi internet access.
I'm in one of the old tail dragger t-hangars,
giving a "fair" rating on those is probably being
generous. But they do keep the plane out of the
weather, even if they are falling apart.

Less quality service,

Comments

More used to airports this size having at least one
Flight School working out of the terminal building with
airplanes parked on the ramp.

Nice airport, | hate to seeing it underutilized like it is, but
also understand most of the community is going to balk
at spending city $ for upgrades since a lot of the

community views the airport as an unneeded rich mans
playground. Letter requested responses before Jan 22.
The metered postage was dated 1/18, postmarked 1/19
(Indianapolis) and was delivered 1/21; and who is David
Maxwell (letter was addressed to him but mailed to me)

Yes

022: Contact Informationlt is optional to provide your contact information. If you choose to share it, you will
receive information related to the Master Plan update and about public meetings you can attend.

Name
Company

Address
City/Town
State/Province
ZIP/Postal Code
Email Address
Phone Number
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Springfield-Beckley Municipal Airport Master Plan Update SurveyMonkey

#7 COMPLETE

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 24, 2017 10:00:56 PM

Last Modified: Tuesday, January 24, 2017 10:10:54 PM
Time Spent: 00:09:57

IP Address: 198.7.58.81

PAGE 1: Tenant User Survey

Q1: Are you a current airport tenant or based pilot? Yes
(Please check one)

Q2: Do you currently rent an aircraft from the airport or Own
do you own your own aircraft? (Please check one)

Q3: Do you use general aviation and/or corporate Personal
aircraft as a transportation method for business or

pleasure?

Q4: Where is/are your aircraft based? KSGH

PAGE 2: Runway Feedback

Q5: Please tell us about the aircraft that you currently use at SGH.

Make/model Mooney Statesman
Estimated Trips/year 40
Furthest destination KPHX

Q6: What are runway length preferences for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1 Runway Length Preferred 9k feet

Q7: What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1 Visibility Needed 1/2 mile

Q8: Do you use the crosswind runway at SGH? Yes

Q9: If you do use the crosswind runway, how often do When x/w component exceeds 10 kts
you use it?

Q10: If you do use the crosswind runway, what is your 5000 ft

length preference?

Q11: Do you plan to upgrade your aircraft in the future? Yes,

If so, what runway length will you need?
Same as current

Q12: Is there any other information or comments related Requndent skipped this
to the responses that you provided to Questions 5-10? question
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Springfield-Beckley Municipal Airport Master Plan Update SurveyMonkey

PAGE 3: Airport Features and Amenities

Q13: How do you rate the following line services? (Please check one per service)
Friendliness Fair

Preheats NA

Q14: How would you rate aircraft maintenance services? (Please check one per service)
Availability NA

Q15: How would you rate rental aircraft at the airport? (Please check one per line)
Availability NA

Q16: How would you rate aircraft instruction at the airport? (Please check one per line)

Availability of instructors NA

Q17: How would you rate the fueling at the airport? (Please check one per line.)
Competitiveness of cost of 100LL Good

Competitiveness of cost of Jet A NA

Q18: How do you rate the airport facilities and management? (Please check one per line.)

Runway Good
NAVAIDS Fair
Terminal NA

Q19: As compared to other airports of similar size, how  The same quality service
do you rate the quality of service you receive at
Springfield-Beckley Airport? (Please check one box.)

Q20: Are there any other comments that you would like  Respondent skipped this

to share about the airport or staff? question
Q21: May we contact you to follow up about your Respondent skipped this
responses? question
Q22: Contact Informationlt is optional to provide your Respondent skipped this
contact information. If you choose to share it, you will question

receive information related to the Master Plan update
and about public meetings you can attend.

18 /23
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#8 COMPLETE

Collector: Web Link 1 (Web Link)

Started: Thursday, January 26, 2017 8:40:58 AM

Last Modified: Thursday, January 26, 2017 8:44:15 AM
Time Spent: 00:03:17

IP Address: 98.29.132.134

PAGE 1: Tenant User Survey

Q1: Are you a current airport tenant or based pilot? Yes
(Please check one)

Q2: Do you currently rent an aircraft from the airport or Own
do you own your own aircraft? (Please check one)

Q3: Do you use general aviation and/or corporate Personal
aircraft as a transportation method for business or

pleasure?

Q4: Where is/are your aircraft based? SGH

PAGE 2: Runway Feedback

Q5: Please tell us about the aircraft that you currently use at SGH.
Make/model Maule MX-7-180

Estimated Trips/year 10

Q6: What are runway length preferences for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1 Runway Length Preferred <9k feet

Q7: What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1 Visibility Needed 1 mile

Q8: Do you use the crosswind runway at SGH? Yes

Q9: If you do use the crosswind runway, how often do Any time the winds are 60 degrees off 24 - 6
you use it?

Q10: If you do use the crosswind runway, what is your 3500ft or greater

length preference?

Q11: Do you plan to upgrade your aircraft in the future?  No
Q12: Is there any other information or comments related Respondent skipped this

to the responses that you provided to Questions 5-10? question

PAGE 3: Airport Features and Amenities

19/23



Springfield-Beckley Municipal Airport Master Plan Update

Q13: How do you rate the following line services? (Please check one per service)

Efficiency/Timeliness

Q14: How would you rate aircraft maintenance services? (Please check one per service)

Cost

Q15: How would you rate rental aircraft at the airport?
(Please check one per line)

Q16: How would you rate aircraft instruction at the
airport? (Please check one per line)

Q17: How would you rate the fueling at the airport?
(Please check one per line.)

Q18: How do you rate the airport facilities and
management? (Please check one per line.)

Q19: As compared to other airports of similar size, how
do you rate the quality of service you receive at
Springfield-Beckley Airport? (Please check one box.)

Q20: Are there any other comments that you would like
to share about the airport or staff?

Q21: May we contact you to follow up about your
responses?

Q22: Contact Informationlt is optional to provide your
contact information. If you choose to share it, you will
receive information related to the Master Plan update
and about public meetings you can attend.

20/23

Excellent

NA

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question
Respondent skipped this

question

Respondent skipped this
question

Respondent skipped this
question

SurveyMonkey



Springtield-Beckley

#9

Municipal Airport Master Plan Update

COMPLETE

Collector: Web Link 1 (Web Link)

Started: Thursday, January 26, 2017 7:05:32 PM

Last Modified: Thursday, January 26, 2017 7:19:46 PM
Time Spent: 00:14:13

IP Address: 65.189.56.110

PAGE 1: Tenant User Survey

Q1: Are you a current airport tenant or based pilot? Yes
(Please check one)

Q2: Do you currently rent an aircraft from the airport or Own
do you own your own aircraft? (Please check one)

SurveyMonkey

Q3: Do you use general aviation and/or corporate Personal
aircraft as a transportation method for business or

pleasure?

Q4: Where is/are your aircraft based? sgh

PAGE 2: Runway Feedback

Q5: Please tell us about the aircraft that you currently use at SGH.

Make/model
Estimated Trips/year
Furthest destination
Make/model
Estimated Trips/year
Furthest destination

piper pa30

10

hilton head sc
c172

10

ky

Q6: What are runway length preferences for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1

Current Aircraft 2

Runway Length Preferred <9k feet
Runway Length Preferred <9k feet

Q7: What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?

Current Aircraft 1

Current Aircraft 2

Q8: Do you use the crosswind runway at SGH?

Q9: If you do use the crosswind runway, how often do

you use it?

Q10: If you do use the crosswind runway, what is your

length preference?

21/23

Visibility Needed 1/2 mile
Visibility Needed 1/2 mile

Yes

Respondent skipped this
question

Respondent skipped this
question



Springfield-Beckley Municipal Airport Master Plan Update SurveyMonkey

Q11: Do you plan to upgrade your aircraft in the future?  NO
Q12: Is there any other information or comments related Respondent skipped this

to the responses that you provided to Questions 5-10? question

PAGE 3: Airport Features and Amenities

Q13: How do you rate the following line services? (Please check one per service)

Hours of Operation Good
Friendliness Excellent
Preheats NA

Q14: How would you rate aircraft maintenance services? (Please check one per service)

Cost NA

Q15: How would you rate rental aircraft at the airport? (Please check one per line)

Availability NA

Q16: How would you rate aircraft instruction at the airport? (Please check one per line)

Availability of instructors NA

Q17: How would you rate the fueling at the airport? (Please check one per line.)
Competitiveness of cost of 100LL Good

Availability of 100LL Excellent

Q18: How do you rate the airport facilities and management? (Please check one per line.)

Runway Good

Q19: As compared to other airports of similar size, how  Moderately better quality service
do you rate the quality of service you receive at
Springfield-Beckley Airport? (Please check one box.)

Q20: Are there any other comments that you would like ~ Respondent skipped this

to share about the airport or staff? question
Q21: May we contact you to follow up about your Yes
responses?

Q22: Contact Informationlt is optional to provide your contact information. If you choose to share it, you will
receive information related to the Master Plan update and about public meetings you can attend.

Name

Address
City/Town
State/Province
ZIP/Postal Code
Email Address
Phone Number

22123
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23123






Springfield-Beckley Municipal Airport - Master Plan Update _—

Tenant/User Survey

This survey is part of the Master Plan update for Springfield-Beckley Municipal Airport. Your
responses will be kept confidential. The survey results will be released in aggregate without any
identifying information from individual respondents.

Individual responses will not be released to the airport or any other party without your written
permission.

Thank you for taking the time to respond.

1. Are you a current airportL{enant or based pilot? (Please check one)
e Yes
i No
c NA

2. Do you currently rent an aircraft from the airport or do you own your own aircraft? (Please check one)

Lease, Fractional

NA

3. Do you use general aviation and/or corporate aircraft as a transportation method for business or
pleasure?

4 Business

Personal

4. Where is/are your aircraft based?
SPraver Havoae K 3G

Seee Blus Sty DiRives Oodo
Mgee Relime_ Aud OvVeeHil. OF LERSETS - (~rV=dy

avo Militany  LeomTsrs.




The following questions relate to runway length preferences at SGH.

5. Please tell us about the aircraft that you currently use at SGH.

Current Aircraft 1 I LHr ez 3
Make/model I Bom BARO 172 3o kf)-/ / Oo*F
l [

Estimated Trips/year I

Furthest destination r

Current Aircraft 2 , Lespre Go
Make/model FMET (o [ bove
Estimated Trips/year

Furthest destination l

Current Aircraft 3 I LiAR 35
Make/model I LenTeEr 354 Z 55
Estimated Trips/year I !

|

Furthest destination

Current Aircraft 4 I VA ENR 25
Make/model I LR TET 25
Estimated Trips/year l

Furthest destination I

6. What are runway length preferences for SGH's primary runway for aircraft that you currently use? (Check
one box for each aircraft.)

Runway Length Runway Length Preferred | Runway Length Preferred
Preferred <9k feet 9k feet >9k feet
Current Aircraft 1 o K.
Current Aircraft 2 71 s00
Current Aircraft 3 7500
Current Aircraft 4 7s00
i




7. What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?
(Check one box for each aircraft.)

Visibility Needed Visibility Needed Visibility Needed
1/2 mile 3/4 mile 1 mile

Current Aircraft 1

Current Aircraft 2

Current Aircraft 3

Current Aircraft 4

8. Do you use the crosswind runway at SGH?

a Yes

9. if you do use the crosswind runway, how often do you use it?

! 20 Pertent o ™M Time

10. if you do use the crosswind runway w

I WM( 7/ S-m 2 .
MosT Com
As Pz tes

11. Do you plan to upgrade your aircraft

o Yes 5,,0;// //&ﬁ'ﬁa /")/é'c’

t'“No

If so, what runway length w
S zt /é?f'w;f Coepizes _Aercgos - (oﬁ_.

" Sotreo e

12. Is there any other information or comments related to the responses that you provided to Questions 5-11?




These questions relate to the Airport's features and amenities for tenant users.

13. How do you rate the following line services? (Please check one per service)

Poor

Fair

Good

Excellent

NA

iﬂours of Operation

‘Efficiencyfl‘imeliness

Friendliness

Tug services

LA
NI

Preheats

-]

{Other (please specify)

14. How would you rate aircraft maintenance services? (Please check one per service)

Poor

Fair

Good

Excelient

NA

Cost

HQuaIity

Availability

15. How would you rate rental aircraft at the airport? (Please check one per line)

Poor

Fair

Good

Excellent

NA

Availability

|Cost

1\

'Quality

——7
<

Ix

|Equipment/Avionics




16. How would you rate aircraft instruction at the airport? (Please check one per line)

Poor Fair Good Excellent NA
Availability of instructors
iEfﬁciency[‘l‘imeIiness 1) / y
lFrIendliness VU / F l’
7
17. How would you rate the fueling at the airport? {(Please check one per line.)
Poor Fair Good Excellent NA
Competitiveness of cost of
100LL
[Competitiveness of cost of Jet A
Availability of 100LL A /
V A
Reliability of self-service 100LL / l / ),
1\
Availability of Jet A
Other (please specify)
18. How do you rate the airport facilities and management? (Please check one per line.)
Poor Fair Good Excellent NA
Runway
Taxiways ) /
)
NAVAIDS l / n
Hangars I ‘\/
Terminal

Internet Access




Poor Fair Good Excellent NA

Pilot Supplies

Overall Airport Appearance

Airport Management/Personnel

IOther {please specify)

19. As compared to other airports of similar size, how do you rate the quality of service you receive at
Springfield-Beckley Airport? {Please check one box.)

c Less quality service

The same quality service
Slightly better quality service

Moderately better quality service

IR NS B |

Extremely better quality service

Comments

20. Are there any other comments that you would like to share about the airport or staff?

Comments

21. May we contact you to follow up about your responses?
d Yes
c No

22. Contact Information

it is optional to provide your contact information. If you choose to share it, you will receive information
related to the Master Plan update and about public meetings you can attend.

Name

l




Company

Address

Address 2

City/Town

State/Province |

ZIP/Postal Code I

Email Address I

Phone Number l



Springﬂeld-Beckley Municipal Airport - Mastﬁer'PI'a'ﬁ Update
Tenant/User Survey
date for Springfield-Beckley Municipal Alrport. Your

This survey is part of the Master Plan UPCate S [ el e e
responses will be kept confidential. The survey results will be released in aggregate without any

jon from individual respondents.

identifying Informat
individual responses will not be released to the airport or any other party without your written
permission.
Thank you for taking the time to respond.
rrent -

3. Do you use general aviation and |
pleasure? and/or corporate alrcraft as a transportation method for.

Business

Personal

4. Where Is/are your aircraft based?

WCRW  Chualeshon iy




B3 3R

The following questions relate to run

5. Please tell usabomﬂmealmaﬁﬂlatvoummw:t SGH.

Current Alrcraft 1
Make/model
Estimated Trips/year
Furthest destination

Current Alrcraft 2
Make/model
Estimated Trips/year
Furthest destination

Current Aircraft 3
Make/model
Estimated Trips/year
Furthest destination

Current Aircraft 4
Make/model
Estimated Trips/year
Furthest destination

way length preferences at SGH.

[ - el
| Bombandien Jeaa el L0

[~ 30

[ Coa i Porwrn

=

[ Lern 3o 25D

[ /0
{ wwve FLoridn

6. What are runway length preferences for SGH's primary runway reraft e
one hox for each aircraft.) for aircraft that you currentiy use?

Runway Length Preferred
Sk feet

Runway Length
Preferred <9k feet

Current Aircraft 1

A OSE

Current Alrcraft 2

N JOSFL

Current Aircraft 3

Current Aircraft 4




7. What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use
(Check one box for each alrcraft.) currently yse?
Visibility Needed  Vislbility Needed Visibilfty Needed

Current Alrcraft 2 A I0EFL s
Current Alrcraft 3 : Gt
Current Aircraft 4 |

8. Do you use the crosswind runway at SGH?
P

9. If you do use the crosswind runway, how often do you use it?
[ 70%

10. Iif you do use the crosswind runway, what is your length preference? _
l MORE Thew &wsSTING Qo DUDEN. SY20 U6 LU/.A/AS Frm

MARG Ivmc. AT PeF7 BuT AETTen RUA 3u.Len T3, R s 7

11. Do you plan to upgrade your aircraft in the future?
o
Yes
5 No
If so, what runway length will you need?

| spmME  Lenn dels Are manqian| ov 75 5600 7’“
MORE NeehsSh 1V Bduense cs.ub/'rl'o-dé 4 N “M‘”’ /.

12. Is there any other information or comments related to the responses that you prov _'

| =




mwmbmwmumﬁsmmandammmw
zs.uoudoywuuﬂufolmnnegwiw?(mmed-eckom per service)
Poor Fair Good ~ Excellent NA
Hours of Operation i
[Friendliness 7
rrahnts
me(plemspedm
14. How would you rate aircraft maintenance services? (Please check one per service)
IAvallablllty /

15. How would you rate rental aircraft at the airport? (Please check one per fine)

Poor Fair Good | [Excallent

hvallabilly

o
Iguailty

I!qulpmentIAvlonls

L £ & A0 PR S e b b n's o e T -




16.Howmuldwurmaimﬂlmucﬁoﬂatt_he alrport? (Heased\_eckopeperllne)

Poor Falr Good Excellent NA
Avallability of instructors e
[Eficiency,/Timefiness Wz
IMmdlinln W4

rt? (Please check one per fine.)

17.Howwouldyoumﬂwmngatmea|mo
s Exceflent NA

Poor Falr

l&ellabllhv of self-service 100LL

lAvalhblm.y of JetA
Pﬂ'"(vlwespedfv)

S

lc_bﬂlmmofmstofljetA / :
Bz

25

18. How do you rate the airport facilities and management? (Please check one per line.)

T rmina




poor Fair
lot Supplles =
’;mimmortwnm
[Nrportmwmemﬂ’cwm'
{please specify) | e
m.Aseom;;andwou»ralmoruofsfnmarshc.howdoyountethequamyofsenlcevoumcelna:
SpﬂuﬂeIdMWAlrport?(Plomdmkomhm)

" Less quality service

T The same quality service

C Slightly better quality service

¢ oderately better quality service
?)‘Extremelv better quality service
Comments

20. Are there any other comments that you would like to share about the airport or staff?

Comments

‘fyflay we contact you to follow up about your responses?

Yes

r
No




Compa?y SeeAL AW L 3
‘ 570 Rauopwhe Blvd £
Address 2
| Chpn [esiond
City/Town
-

Sww/valnoe_’ (2 V : sl :
ZIP/Postal Codel A5 30/

Emall Address ’
Phone Number r
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springfield-Beckley Municipal Airport - Master Plan Update

Tenant/User Survey

This survey is part of the Master Plan update for Springfield-Beckiey Municipal Airport. Your
responses will be kept confidential. The survey results will be released in aggregate without any
identifying information from individual respondents.

Individual responses will not be released to the airport or any other party ‘without your written
permission.

Thank you for taking the time to respond.

1. Are you a current airport tenant or based pilot? (Please check one)

-
Yes

QNo
“ na

2. Do you currently rent an aircraft from the airport or do you own your own aircraft? (Please check one)

Rent
@ Oown
Lease, Fractional

-
NA

3. Do you use general aviation and/or corporate aircraft as a transportation method for business or
pleasure?

@

Business

Personal

4. Where is/are your aircraft based?

KLNS
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The following questions relate to runway length preferences at SGH.

5. Please tell us about the aircraft that you currently use at SGH.

Current Aircraft 1 l = Q (a o
Make/model ] ?)r)_[‘f\bﬂ g‘-&\ el
Estimated Trips/year ' 3

[ TewhirentaC  USECArbepu®

L30T
l’%cm‘)ﬂﬂ—&\er‘

Furthest destination

Current Aircraft 2

l
Make/model i
Estimated Trips/year J 3
Furthest destination 1 U LS.
Current Aircraft 3 ], L Rj{ h
Make/mode| ‘BO IAAY S:s Py T o\ \e{
Estimated Trips/year ] R
Furthest destination I U ¢ .S
Current Aircraft 4 lr L (Lg ‘ A
Make/model ; ) BO MBA \--CD -
Estimated Trips/year i ' )
Furthest destination l O c D

6. What are runway length preferences for SGH's primary runway for aircraft that you currently use? (Check
one box for each aircraft.)

Runway Length Runway Length Preferred| Runway Length Preferred
Preferred <9k feet Ok feet >9k feet
Current Aircraft 1 e
Current Aircraft 2 _—
Current Aircraft 3 —
Current Aircraft 4 /
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7. What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?
(Check one box for each aircraft.)

Visibility Needed Visibility Needed Visibility Needed
1/2 mile 3/4 mile 1 mile
Current Aircraft 1 "
Current Aircraft 2 —
Current Aircraft 3 —
Current Aircraft 4 e

8. Do you use the crosswind runway at 5GH?

o

Yes

No

¢

9. if you do use the crosswind runway, how often do you use it?

~‘ 10 7%

10. If you do use the crosswind runway, what is your length preference?

| S~ G oo 5+,

11. Do you plan to upgrade your aircraft in the future?
P Yes

No
If so, what runway length will you need?

! Jooo —+

12. Is there any other information or comments refated to the responses that you provided to Questions 5-117?
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7175818317

These questions relate to the Airport’s features and amenities for tenant users.

13, How do you rate the following line services? (Please check one per service)

Paor Fair Good Excellent NA
Hours of Operation —
Iifﬁciencvfl" imeliness —
IFriendliness —
Tug services —
|Preheats —
Other (please specify) ~
14, How would you rate aircraft maintenance services? {Please check one per service)
Poor Fair Good Excellent NA
Cost —
Quality —
Availability e
15. How would you rate rental aircraft at the airport? (Please check one per line)
Poor Fair Good Excellent NA
Availability —
Cost —
Quality '
L

[Equipment!Avionics
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L

16. How would you rate aircraft instruction at the airport? (Please check one per line)

p.5

Poor Fair Good Excellent

NA

Availability of instructors

Efficiency/Timeliness

Friendliness

\|

17. How would you rate the fueling at the airport? (Please check one per line.)

Poor Fair Good Excellent

NA

|Competitiveness of cost of
100LL

Competitiveness of cost of Jet A -

Availability of 100LL

|Reliability of self-service 100LL

|\

Availability of let A —

Other {please specify)

18. How do you rate the airport facilities and management? (Please check one per line.)

Poor Fair Good Excellent

NA

Runway

Taxiways

NAVAIDS

Hangars

Terminal

\ NN

Internet Access
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Poor Fair Good Excellent NA
|Piiot Supplies P
Ioverall Airport Appearance —
Airport Management/Personnel —
IOther (please specify)

19. As compared to other airports of similar size, how do you rate the gquality of service you receive at
Springfield-Beckley Airport? (Please check one box.)

Less guality service

The same quality service

Slightly better quality service
Moderately better quality service
Extremely better quality service

Comments

Leacks Comm O CALLOWN w\—\(\/\ RTQ_

20. Are there any other comments that you would like to share about the airport or staff?

Comments
IS:- \3\' w-aSﬁ"\' -gor' S?ecj‘ Th&@j—
SN[ wou\i et Coeme ‘o SEH.

21. May we contact you to follow up about your responses?

Yes

~
No

22. Contact Information

It is optional to provide your contact information. If you choose to share it, you will receive information
related to the Master Plan update and about public meetings you can attend.

Name

—
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Company \}GQ*UIQ \Se—\s\ 1\#}@ .

Address

| 500 S5 AirPof’lL @&

Address 2

City/‘i'o\in (/ { "\' \ JV %

f
State/Province ; ‘\) 1&

21P/Postal Code | 1595 : ,
Email Address ]

Phone Number ‘



Springfield-Beckley Municipal Airport - Master Plan Update

Tenant/User Survey

This survey is part of the Master Plan update for Springfield-Beckley Municipal Airport. Your
responses will be kept confidential. The survey results will be released in aggregate without any
identifying information from individual respondents.

Individual responses will not be released to the airport or any other party without your written
permission.

Thank you for taking the time to respond.

1. Are you a current airport tenant or based pilot? (Please check one)
} Yes
o No

FNA

2. Do you currently rent an aircraft from the airport or do you own your own aircraft? (Please check one)
Rent
;‘é Own
c Lease, Fractional

(‘NA

3. Do you use general aviation and/or corporate aircraft as a transportation method for business or
pleasure?

% Business

Personal

4. Where is/are your aircraft based?

SeH




The following questions relate to runway length preferences at SGH.

5. Please tell us about the aircraft that you currently use at SGH.

Current Aircraft 1 I =
< 350

l
| so©
| TEXAS

Make/model

Estimated Trips/year

Furthest destination

Current Aircraft 2

Make/model

Estimated Trips/year

Furthest destination

Current Aircraft 3

Make/model

Estimated Trips/year

Furthest destination

Current Aircraft 4

Make/model

|
I
Estimated Trips/year I
|

Furthest destination

6. What are runway length preferences for SGH's primary runway for aircraft that you currently use? (Check
one box for each aircraft.)

Runway Length Runway Length Preferred | Runway Length Preferred
Preferred <9k feet 9k feet >9k feet

Current Aircraft 1 )o

Current Aircraft 2

Current Aircraft 3

Current Aircraft 4




7. What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?
(Check one box for each aircraft.)

Visibility Needed Visibility Needed Visibility Needed
1/2 mile 3/4 mile 1 mile
Current Aircraft 1 ><

Current Aircraft 2

Current Aircraft 3

Current Aircraft 4

8. Do you use the crosswind runway at SGH?

% Yes

9. If you do use the crosswind runway, how often do you use it?

| Yo%

10. If you do use the crosswind runway, what is your length preference?
| Sooo

11. Do you plan to upgrade your aircraft in the future?

= Yes

c
No
If so, what runway length will you need?

| 7000

12. Is there any other Information or comments related to the responses that you provided to Questions 5-11?
I WINTER oPS REQuigz EvERY PossiBLE (Oci OF Roo WAy AVAIABLE
BECAUSE RU~ WAT comMiTioms PRECLIDE  RLAKIDOS g
,z&oezsc—@ APERA TioD S




These questions relate to the Airport's features and amenities for tenant users.

13. How do you rate the following line services? (Please check one per service)

Poor Fair Good Excellent NA
Hours of Operation ><
Efficiency/Timeliness ><
Friendliness X
Tug services X
IPreheats e
'Other {please specify)
14. How would you rate aircraft maintenance services? (Please check one per service)
Poor Fair Good Excellent NA
Cost ><
Quality ><
Availability Pat
15. How would you rate rental aircraft at the airport? (Please check one per line)
Poor Fair Good Excellent NA
Availability ~
Cost )(
Quality ’><
<

Equipment/Avionics




16. How would you rate aircraft instruction at the airport? (Please check one per line)

Poor

Fair

Good

Excellent

Availability of instructors

'Efﬁclencyﬁimeliness

'Friendliness

XXX 8

17. How would you rate the fueling at the airport? {Please check one per line.)

Poor

Fair

Good

Excellent

Competitiveness of cost of
100LL

D

{Competitiveness of cost of Jet A

X

Availability of 100LL

Reliability of self-service 100LL

Availability of Jet A

>} XX

[Other (please specify)

18. How do you rate the airport facilities and management? {Please check one per line.)

Poor

Fair

Good

Excellent

NA

Runway

~

Taxiways

IE\VAIDS

=

Terminal

E\temet Access

|




Poor Fair Good Excellent NA
'Pllot Supplies
‘Overall Airport Appearance X
Airport Management/Personnel )« :
Other (please specify)

19. As compared to other airports of similar size, how do you rate the quality of service you receive at
Springfield-Beckley Airport? (Please check one box.)

X Less quality service
.

(o
C
'

The same quality service

Slightly better quality service
Moderately better quality service
Extremely better quality service

Comments

(UTTLE 12 Yo COMmrI2IT7 | D NJIILVE MELT

1o MAKE SGH A DEsTi® ATION

20. Are there any other comments that you would like to share about the airport or staff?

Comments

THE  MAISTEORCE Facd17 IS A BETEL  Fbo
THAY THE AcmwAc  FBo

o

21. May we contact you to follow up about your responses?
(N

-

Yes

No

22. Contact Information

It is optional to provide your contact information. If you choose to share it, you will receive information
related to the Master Plan update and about public meetings you can attend.

Name




Company

Address

Address 2

City/Town

State/Province I

ZIP/Postal Code I

Email Address I

Phone Number l



Springfield-Beckley Municipal Airport - Master Plan Update

Tenant/User Survey

This survey is part of the Master Plan update for Springfield-Beckley Municipal Airport. Your
responses will be kept confidential. The survey resuits will be released in aggregate without any
identifying information from individual respondents.

Individual responses will not be released to the airport or any other party ‘without your written
permission.

Thank you for taking the time to respond.

1. Are you a current airport tenant or based pilot? (Please check one)

2 Yes
P No
a NA

3. Do you use general aviation and/or corporate aircraft as a transportation method for business or
pleasure?

) Business
r-

Personal

4. Where is/are your aircraft based?

PuT




The following questions relate to runway length preferences at SGH.
5. Please tell us about the aircraft that you currently use at SGH.

Current Aircraft 1 l T
Make/model Lz~ 6O

|
Estimated Trips/year l 20
I AL OS

Furthest destination

Current Aircraft 2

l

| GouFstaram L
=

l Apamidlom  LPOLLDWIDE

Make/model

Estimated Trips/year

Furthest destination

Current Aircraft 3

Estimated Trips/year

|
Make/model l
l
|

Furthest destination

Current Aircraft 4

Estimated Trips/year

l
Make/mode! l
|
l

Furthest destination

6. What are runway length preferences for SGH's primary runway for aircraft that you currently use? (Check
one box for each aircraft.)

Runway Length Runway Length Preferred | Runway Length Preferred

Preferred <9k feet 9k feet >9k feet
Current Aircraft 1 X
Current Aircraft 2 x

Current Aircraft 3

Current Alrcraft 4




7. What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?
{Check one box for each aircraft.)

Visibllity Needed Visibility Needed Visibllity Needed
1/2 mile 3/4 mile 1 mile
Current Aircraft 1 \(
Current Aircraft 2 >\
Current Aircraft 3
Current Aircraft 4

8. Do you use the crosswind runway at SGH?

Qb Yes

l“No

9. If you do use the crosswind runway, how often do you use it?

l 209

10. If you do use the crosswind runway, what is your length preference?

| L ooOo

11. Do you plan to upgrade your aircraft in the future?
e Yes
7° No
If so, what runway length will you need?

12. Is there any other information or comments related to the responses that you provided to Questions 5-11?
| A~ DEPE~D oX CLEQL RUAWATS  Doridg
| DCLE MENT VEATHER, 1345 REQUIRES
E_;(-;-;g,dbéb RuUDWIAT LEA GTHS T2 VS&

A YR -V




These questions reiate to the Airport's features and amenities for tenant users.

13. How do you rate the following line services? {Please check one per service)

Poor Fair Good Excellent NA
Hours of Operation 7Q
Efficiency/Timeliness >4‘
Friendliness 75
Tug services )o
Preheats y
Other (please specify) f

14, How would you rate aircraft malntenance services? (Please check one per service)

Poor Fair Good Excellent NA
Cost JQ
[Quality 7
Availability >c
15. How would you rate rental aircraft at the airport? {Please check one per line)

Poor Fair Good Excellent NA
Availability \ s
cost .
'Quallty / \

|Equlpment/Avionics




16. How would you rate aircraft instruction at the airport? (Please check one per line)

Poor

Fair

Good

Excelient

NA

Availability of instructors

7
A

Eﬁiciency/Tlﬁtellness

Friendliness

™~

17. How would you rate the fueling at the airport? (Please check one per line.)

Poor

Fair

Good

Excellent

NA

Competitiveness of cost of
100LL

Competitiveness of cost of Jet A

Avallabliity of 100LL

Reliability of self-service 100LL

XK

Availablility of Jet A

[Other (please specify)

18. How do you rate the airport facilities and management? (Please check one per line.)

Poor Fair Good Excellent NA
Runway N
Taxiways x
[NAVAIDS ).
ll-langars ><
Terminal )(
Internet Access ><




Poor Fair Good Excellent NA

Pilot Supplies

Overall Airport Appearance X

[Airport Management/Personnel

|other (please specify)

19. As compared to other airports of similar size, how do you rate the quality of service you receive at
Springfield-Beckley Airport? (Please check one box.)

7( Less quality service
r

‘ﬂn
(-
(o

The same guality service

Slightly better quality service
Moderately better quality service
Extremely better quality service

Comments

20. Are there any other comments that you would like to share about the airport or staff?

Comments

He fFoL.  FBo 4 oFfcE GIRLS

21. May we contact you to follow up about your responses?
p

rs

Yes

No

22. Contact Information

It is optional to provide your contact information. If you choose to share it, you will receive information
related to the Master Plan update and about public meetings you can attend.

Name




Company

|

Address

Address 2

City/Town

State/Province I

ZIP/Postal Code I

Email Address '

Phone Number l
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The following questions relate to runway length preferences at SGH.

5. Please tell us about the aircraft that you currently use at SGH.

Current Aircraft 1
Make/model
Estimated Trips/year
Furthest destination

Current Aircraft 2
Make/model
Estimated Trips/year

Furthest destination

Current Aircraft 3
Make/model
Estimated Trips/year

Furthest destination

Current Aircraft 4
Make/model
Estimated Trips/year

Furthest destination

.

I Lur')e,«i” yg

l R)ODIJ“ & U{OZE\

| Negles Fhrida

=

6. What are runway length preferences for SGH's primary runway for aircraft that you currently use? {Check
one box for each aircraft.)

Runway Length Runway Length Preferred | Runway Length Preferred
Preferred <9k feet 9k feet >9k feet
Current Aircraft 1 \/
Current Aircraft 2
Current Aircraft 3
Current Aircraft 4

The wer " atp Sa.‘ﬂe“l7 ¥ de?S ';wffo\)&/( with more
LJ My s & LOOO eced-'\'o

runwéy;

We ned ¢ o

be JLLL'L Yo ‘[:47 - d’ Pyl 1MV T W&BM—’ Sy or

al Wiz



7. What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?
{Check one box for each aircraft.)

Visibility Needed Visibility Needed Visibility Needed
1/2 mile 3/4 mile 1 mile
Current Aircraft 1 \/
Current Aircraft 2
Current Aircraft 3

Current Aircraft 4

8. Do you use the crosswind runway at SGH?

E ova.

9. If you do use the crosswind runway, how often do you use it?

| when  needed

10. If you do use the crosswind runway, what is your length preference?

| As previorsy noved, we doad yse M vy when we ane heavy
re é.evwbaemdvre, ) }"_’jl\

11. Do you pian to upgrade your aircraft in the future?

‘H
Yes

(-
No
If so, what runway length will you need?

12. Is there any other information or comments related to the responses that you provided to Questions 5-11?




These questions relate to the Airport's features and amenities for tenant users.

13. How do you rate the following line services? (Please check one per service)

Poor Fair Good Excellent NA
IHours of Operation \/
|Efficiencvl1’imellness \/
[Friendliness \/
Tug services
IPreheats
[Other (please specify)
14. How would you rate aircraft maintenance services? (Please check one per service)
Poor Fair Good Excellent NA
Cost \/
rQuality \/
Avalilability l/
15. How would you rate rental aircraft at the airport? (Please check one per line)
Poor Fair Good Excellent NA
Availability
Cost
IQualitv

|Equipment/Avionics




16. How would you rate aircraft instruction at the airport? (Please check one per line)

Poor Fair Good Excellent NA
Availability of instructors
Efficiency/Timeliness
Friendliness
17. How would you rate the fueling at the airport? (Please check one per line.)
Poor Fair Good Excellent NA
Competitiveness of cost of
100LL
Competitiveness of cost of Jet A /
Avallability of 100LL
Reliability of self-service 100LL
Availability of Jet A J
Other (please specify)
18. How do you rate the airport facilities and management? (Please check one per line.)
Poor Fair Good Excellent NA
Runway J
Taxiways u/
NAVAIDS /
Hangars ;
Terminal /

lliternet Access




Poor Fair Good Excellent NA

|Pilot Supplies

IOveraIl Airport Appearance

Airport Management/Personnel

l:het (please specify)

19. As cor;;)ared to othe_ralrpoEs of similar size, how do you rate the quality of service you receive at
Springfield-Beckley Airport? (Please check one box.)

2 Less quality service

The same quality service

-
Ra Slightly better quality service

2 Moderately better quality service
r

Extremely better quality service

Comments

20. Are there any other comments that you would like to share about the airport or staff?

Comments

\["c. ‘WW) ovr wr‘\e']' 1}D S’pecs}r“rx\eé— 4:0»'- mmJ-enMch
Pm\J t)‘luu”&; we -P-l‘f Spmepne who )ucs ™ U'”l'mna’ WL ,"‘WE
Yo vse Sf"-h, &‘Zu , b{ﬁkﬂSe a‘C Tv vy )&3%

v4 ' 7

21. May we contact you to follow up about your responses?

ﬁ Yes

r

No

22. Contact Information

It is optional to provide your contact information. If you choose to share it, you will receive information
related to the Master Plan update and about public meetings you can attend.

Name

|




Company

Address

Address 2

City/Town

State/Province I

ZIP/Postal Code l

Email Address l

Phone Number I
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The following questions relate to runway length preferences at SGH.

5. Please tell us about the aircraft that you currently use at SGH.

Current Aircraft 1 I }-P/ﬂ‘z— us
Make/model rLenrn— 45
Estimated Trips/year I {2
Furthest destination | M A?[U:

Current Aircraft 2 I
Make/model I

Estimated Trips/year r
Furthest destination I

Current Aircraft 3

Make/model

Estimated Trips/year

—

Furthest destination

Current Aircraft 4

Make/model

Estimated Trips/year r
Furthest destination I

6. What are runway length preferences for SGH's primary runway for aircraft that you currently use? (Check
one box for each aircraft.)

Runway Length Runway Length Preferred| Runway Length Preferred

Preferred <9k feet 9k feet >9k feet
Current Aircraft 1 ><
Current Aircraft 2
Current Aircraft 3
Current Aircraft 4

To p pokeck World we Need Tk o all sihuakions



7. What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?
(Check one box for each aircraft.)

Visibility Needed Visibility Needed Visibility Needed
1/2 mile 3/4 mile 1 mile
Current Aircraft 1 ><

Current Aircraft 2

Current Aircraft 3

Current Aircraft 4

8. Do you use the crosswind runway at SGH?

ﬁ Yeg

9. If you do use the crosswind runway, how often do you use it?

l 50% 01& ‘Hw. -L’lhmc,

10. If you do use the crosswind runway, what is your length preference?

11. Do you plan to upgrade your aircraft in the future?
\7{ Yes
(-n

No
if so, what runway length will you need?

MI\NCW\WW\ '7'0(90

12. Is there any other information or comments related to the responses that you provided to Questions 5-11?




These questions relate to the Airport's features and amenities for tenant users.

13. How do you rate the following line services? (Please check one per service)

Poor Fair Good Excellent NA
Hours of Operation e
Efficiency/Timeliness 4
Friendliness A
Tug services %
Preheats )(
!ather (please specify) 9<

14. How would you rate aircraft maintenance services? (Please check one per service) ipgcl'-,ﬁ -TIJL

Poor Fair Good Excellent NA
Cost X
WQuality X
Availability )(

15. How would you rate rental aircraft at the airport? (Please check one per line)

Poor Fair Good Excellent NA

Availability X
[Cost )[
|Quality )(
X

IETwlpment/Avionics




16. How would you rate aircraft instruction at the airport? (Please check one per line)

Paor Fair Good Excellent NA
Availability of instructors v
Efficiency/Timeliness ><
Friendliness ){

17. How would you rate the fueling at the airport? (Please check one per line.)

Poor

Fair

Good

Excellent

Competitiveness of cost of
100LL

Competitiveness of cost of Jet A

Y

Availability of 100LL

Reliability of self-service 100LL

Rl g

Availability of Jet A

X

Other (please specify)

18. How do you rate the airport facilities and management? (Please check one per line.)

Poor Fair Good Excellent NA
Runway ><
Taxiways %
NAVAIDS W
Hangars )(
Terminal )<
Internet Access )(




Poor Fair Good Excellent NA
|Pilot Supplies )(
|overall Airport Appearance %
Airport Management/Personnel : W
Other (please specify) X

19. As compa;d to other ai?ports of similar size, how do you rate the quality of service you receive at
Springfield-Beckley Airport? (Please check one box.)

2 Less quality service

The same quality service
Slightly better quality service

Moderately better quality service

YYD

Extremely better quality service

Comments

Wo hmd'\ doi un‘%lf\ Shov‘m T&L 4 ‘F LS

MMM« and euetlaml— C%Dvuente

20. Are there any other comments that you would like to share about the airport or staff?

Comments

21. May we contact you to follow up about your responses?

lﬁ( Yes
I

22. Contact Information

It is optional to provide your contact information. if you choose to share it, you will receive information
related to the Master Plan update and about public meetings you can attend.

Name




Company Zf,‘ e 4//:,5 a‘wl)’[ WM @-&ﬁ{a«f

/
Address, A1 O WZSL CAQ ' QOAD

Address 2

City/TO\ilJn Co1wmi)u51 (f)/‘/ 1‘/5235

State/Province ,

ZIP/Postal Code I

Email Address I

Phone Number l



Springfield-Beckiey Municipal Airport - Master Plan Update

Tenant/User Survey

This survey is part of the Master Plan update for Springfield-Beckley Municipal Airport. Your
responses will be kept confidential. The survey results will be released in aggregate without any
identifying information from individual respondents. :
Individual responses will not be released to the airport or any other party ‘without your written
permission.

Thank you for taking the time to respond.

1. Are you 3 current airport tenant or based pllot? (Piease check one)

~
Yes

’No

FNA

2. Do you currently rent an aircraft from the airport or do you own your own aircraft? (Please check one)

Rent
@

Own

Lease, Fractional

>
NA

3. Do you use general aviation and/or corporate aircraft as a transportation method for business or
pleasure?

g Business .—B:
o Personal : ‘

4, Where is/are your aircraft based?
K Kso=




The following questions relate to runway length preferences at SGH.

5. Please tell us about the aircraft that you currently use at SGH.

Current Aircraft 1 !

Make/model | heew GC)XR

Estimated Trips/year ‘ ISe
| BEemupe /cpBo

Furthest destination

Current Aircraft 2 {
Make/model f ’BEE(_A CrRe-v1 'B'mpu

Estimated Trips/year I 7S
| topsmveron Db

furthest destination

Current Aircraft 3 l
Make/model ‘
!
I

Estimated Trips/year

Furthest destination

Current Alrcraft 4 I
Make/mode! i
|

Estimated Trips/year

Furthest destination

6. What are runway tength preferences for SGH's primary runway for aircraft that you currently use? (Check
one box for each aircraft.)

Runway Length Runway Length Preferred | Runway Length Preferred
Preferred <9k feet 9k feet >9k feet

Current Alrcraft 1 1/

Current Aircraft 2 /

Current Alrcraft 3

Current Aircraft 4




7. What are the visibility minimums needed for SGH's primary runway for aircraft that you gurrently use?
(Check ane box for each aircraft.)

Visibility Needed Visibility Needed Vislbllity Needed
1/2 mile 3/4 mile 1 mile
Current Aircraft 1 |/
Current Alrcraft 2 l/
Current Alrcraft 3
Current Aircraft 4

8. Do you use the crosswind runway at SGH?
L

Yes

No

8. if you do use the crosswind runway, how often do you use it?

f A4

10. if you do use the crosswind runway, what is your length preference?

1 Sqo0 !

11. Do you plan to upgrade your aircraft in the future?

L]

No
if so, what runway length will you need?

12. Is there any other information or comments related to the responses that you provided to Questions 5-11?

L TTHE MRRoRT Rowwk/ TP U0y ConR RO ATION | SEAVES LS
LB . "TF —The Rorwsy's wBRE SHRTEMED T wool™
MOKE LS Less Likey” T OSE THE MRPortT




These guestions relate to the Airport's features and amenities for tenant users.

13, How do you rate the following line services? (Please check one per service)

Poor Fair Good Excellent NA
iHours of Operation l/
[Efficiency/Timeliness '/
WFrierldliness v
Tug services l/
IPreheats v
/

Other (please specify)

14, How would you rate alrcraft maintenance services? (Please check one per service)

Poor Fair Good Excellent NA
Cost v
Quality v
Avaliability -
15. How would you rate rental aircraft at the alrport? (Please check one per line)

Poor Falr Good Excellent NA
Avatlability I
Cost v
Quality e

(e

Equipment/Avionics




16. How would you rate aircraft instruction at the airport? (Please check one per line)

Poor Fair Good Excellent NA
Availability of instructors v
Efficiency/Timellness L
Friendliness I/
17. How would you rate the fueling at the airport? (Please check one per fine.)
Poor Fair Good Excellent NA
Competitiveness of cost of
100LL v P
ﬁCompetitiveness of cost of Jet A \./
Avaliabliity of 100LL v )
fReliabilitv of self-service 100LL L/
Availability of Jet A v
ﬂOther {please specify}
o
18. How do you rate the airport facilities and management? (Please check one per line.)
Poor Falr Good Excellent NA
[Runway v
Taxiways '
NAVAIDS t/
Hangars I/
Terminal v
internet Access /




Poor Fair Good Excellent NA
]Pllot Supplies v
IOverall Airport Appearance /
Airport Management/Personnel |/
Other (please specify) —

19, As compared to other anorts of similar size, how do you rate the quality of service you receive at
Springfield-Beckley Airport? (Please check one box.)

Less quality service

The same quality service

Slightly better quality service

Moderately better quality service

Comments

Extremely better quality service

OV m?\mn@/ CorShe™ 15 L Td  SPECTRA-

NeT

'BO'V _mEl/ HaVE A-L.uoﬁ-,:/ﬁ Gion e DBEoJE

7
DD BE/\/AMD oo D omoDATE. LS.

20. Are there any other comments that you would like to share about the airport or staff?

Comments

21. May we contact you to follow up about your responses?

® Yes

(&
No

22. Contact Information

It is optional to provide your contact information. if you choose to share it, you will receive information

related to the Master Plan update and about public meetings you can attend.

Name




Company

[ RmML ¥ e
Address

| 220 RonD &7
Address 2

[ Thc WNC Soord HpnaAl
City/Town

| DT re Recic

State/Province l QR

ZIP/Postal code! 712204

Email Address [

Phone Number




4. Where is/are your aircraft based?

CHatoTTE NC




The following questions relate to runway length preferences at SGH.

S. Please tell us about the aircraft that you currently use at SGH.

Current Aircraft 1 l

Lendt U5

Make/model I
Estimated Trips/year l 2

Furthest destination

Current Aircraft 2

Make/model LEAIL "l(

I
|

Estimated Trips/year I (p
I

Furthest destination

Current Aircraft 3
Make/model

LEAL 45~

Estimated Trips/year

Furthest destination

Current Aircraft 4

Make/model

Estimated Trips/year

Furthest destination

6. What are runway length preferences for SGH's primary runway for aircraft that you currently use? (Check
one box for each aircraft.)

Runway Length Runway Length Preferred | Runway Length Preferred
Preferred <9k feet Bk feet >0k feet
Current Aircraft 1 /
Current Aircraft 2 v
Current Aircraft 3 : vl
Current Alrcraft 4




7. What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?
(Check one box for each aircraft.)

Visibility Needed Visibility Needed Visibility Needed
1/2 mile 3/4 mile 1 mile
Current Aircraft 1 v
Current Aircraft 2 l/
Current Aircraft 3 v
Current Aircraft 4

8. Do you use the crosswind runway at SGH?

2 Yes
(=]

9. If you do use the crosswind runway, how often do you use it?

I

10. if you do use the crosswind runway, what is your length preference?

| 15op!

11. Do you pian to upgrade your aircraft in the future?
@

h
No
if so, what runway length will you need?

Yes

I Sormé a5 pov €

12. Is there any other information or comments related to the responses that you provided to Questions 5-11?




These questions relate to the Airport's features and amenities for tenant users.

13. How do you rate the following line services? {Please check one per service)

Poor Fair Good Excellent NA

Hours of Operation v
Efficiency/Timeliness v
|Friendliness v
Tug services v
IPreheats v
Other {please specify)
14. How would you rate aircraft maintenance services? (Please check one per service)

Poor Fair Good Excelient NA
|Cost l/.
Quality l/
Availability v
15. How would you rate rental aircraft at the airport? (Please check one per line)

Poor Fair Good Excellent NA
Availability =
Cost v
Quality -

P
—

Equipment/Avionics




16. How would you rate aircraft instruction at the airport? (Please check one per line)

Poor

Fair

Good

Excellent

Availability of instructors

|Efﬁciency/1’imetiness

|;endliness

\&\%

17. How would you rate the fueling at the airport? (Please check one per line.}

Poor

Fair

Good

Excellent

Competitiveness of cost of
100LL

[Competitiveness of cost of Jet A

Availability of 100LL

{Reliability of self-service 100LL

NNEE

Availability of Jet A

Other (please specify)

\

18. How do you rate the airport facilities and management? (Please check one per line.)

II nternet Access

Poor Fair Good Excellent NA
|Runway i
Taxiways v
iNAVAIDS ahH oTh v
|Hangars v
Terminal v
b




Poor Fair Good Excellent NA
|Pilot Supplies . "
IOverall Airport Appearance v
Airport Management/Personnel i v
Other (please specify)

19. As compared to other airports of similar size, how do you rate the quality of service you receive at
Springfield-Beckley Airport? (Please check one box.)

c . .
Less quality service

The same quality service
Slightly better quality service

Moderately better quality service

€ N D

Extremely better quality service

Comments

20. Are there any other comments that you would like to share about the airport or staff?

Comments

21. May we contact you to follow up about your responses?

@
-

Yes

No

22. Contact Information

It is optional to provide your contact information. If you choose to share it, you will receive information
related to the Master Plan update and about public meetings you can attend.

Name




Company

| ey Do At B

Address
| o Poy 1017

Address 2

F

City/Town

| (HALoTTE . e 2226|

State/Province I

ZIP/Postal t:odel

Email Address

Phone Number



Springfield-Beckley Municipal Airport - Master Plan Update

Tenant/User Survey

This survey is part of the Master Plan update for Springfield-Beckley Municipal Airport. Your
responses will be kept confidential. The survey results will be released in aggregate without any
identifying information from individual respondents.

Individual responses will not be released to the airport or any other party without your written
permission.

Thank you for taking the time to respond.

1. Are you a current airport tenant or based pilot? (Please check one)

~
Yes

@No
r

NA

3. Do you use general aviation and/or corporate aircraft as a transportation method for business or
pleasure?

~

Personal

4, Where is/are your aircraft based?

Kmeb  Wanseeld , OH




; (Ttéo L

l
!
]
|

l
|
|
!

Furthest destination

6. What are runway length preferences for SGH's primary runway for aircraft that you currently use? (Check
one box for each aircraft.)

Runway Length Runway Length Preferred | Runway Length Preferred
Preferred <9k feet 9k feet >9k feet

Current Aircraft 1 %
Current Aircraft 2 l/

Current Aircraft 3

Current Aircraft 4




7. What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?
(Check one box for each aircraft.)

Visibility Needed
1/2 miie

Visibility Needed
3/4 mile

Visibility Needed
1 mife

Current Alrcraft 1

L

Current Alrcraft 2

v

Current Aircraft 3

Current Aircraft 4

8. Do you use the crosswind runway at SGH?

XG>

-
No

9. If you do use the crosswind runway, how often do you use it?

] ARouvi S0 70

10. If you do use the crosswind runway, what is your length preference?

| Sk

11. Do you plan to upgrade your aircraft In the future?

~
Yes

@NO

If so, what runway length will you need?

12, Is there any other information or comments related to the responses that you provided to Questions 5-117

| W Use SPEcrA TET— For 0UR AiRCRAF i, Ard

Wouws ks 70 5S¢
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These questions relate to the Airport's features and amenities for tenant users.

13. How do you rate the following line services? {Please check one per service)

Poor Fair Good Excellent NA
Hours of Operation L
Efficiency/Timeliness L
Friendliness L
Tug services L
Preheats L~
Other (please specify)
l/

14. How would you rate aircraft maintenance services? (Please check one per service)

Paor Fair Good Excelient NA
Cost 1/

\ )
Quality Va 4 SPscTrRA
> e

Availability Y, JET
15. How would you rate rental aircraft at the airport? (Please check one per line)

Poor Fair Good Excellent NA
Avallability L
Cost -
Quality L’

Equipment/Avionics




16. How would you rate aircraft instruction at the airport? (Please check one per line)

Poor

Fair

Good

Excellent

NA

Avallability of instructors

|Efﬂciency/‘l‘imeliness

Frtendliness

CINS

17. How would you rate the fueling at the airport? {Please check one per line.)

Poor

Fair

Good

Excellent

NA

Competitiveness of cost of
100LL

Competitiveness of cost of fet A

f"

Availability of 100LL

{Reliability of self-service 100LL

fser

Availability of Jet A

|Other (please specify)

18. How do you rate the airport facilities and management? (Please check one per line.)

Poor

Falr

Good

Excellent

NA

Runway

ik
W

[Taxiways

ra

iNAVAIDS

i e

ll-langars

Terminal

Internet Access




Poor Fair Good Excellent NA
Pilot Supplies L
Overall Airport Appearance "
Airport Management/Personnel L
[Other (please specify)

19, As compared to other airports of similar size, how do you rate the quality of service you receive at
Springfield-Beckley Airport? (Please check one box.)

Less quality service
The same quality service
Slightly better quality service
ﬁn‘ Moderately better quality service
Extremely better quality service
Comments

ALREORT MANAGER. yIhS VErYy HELFUe  ppb LESrOnS1v 5
T0 EeRUESTS  For furvway {onh q7oMS.  THIS Wi ATG A

20. Are there any other comments that you would like to share about the airport or staff?

Comments

21. Mav we contact vou ta fallaw 1in shnuot vane racnanea-

22. Contact Information

It is optional to provide your contact information. If you choose to share it, you will receive information
related to the Master Plan update and about public meetings you can attend.

Name

I




Company

I THE Gorman) rRUF ( O MFg-+rS
Address

| Bt Lo for MY E )T
Address 2

l

City/Town

ST

State/Province ] OH 10

Z2IP/Postal Codel 49 90/

Email Address I

Phone Number




Springfield-Beckley Municipal Airport - Master Plan Update

Tenant/User Survey

This survey is part of the Master Plan update for Springfield-Beckley Municipal Airport. Your
responses will be kept confidential. The survey results will be released in aggregate without any
identifying information from individual respondents.

Individual responses will not be released to the airport or any other party without your written
permission.

Thank you for taking the time to respond.

1. Are you a current airport tenant or based pilot? (Please check one)
“ Yes
>< No
i NA

2. Do you currently rent an aircraft from the airport or do you own your own aircraft? (Please check one)

i
Rent

X own

" Lease, Fractional

~
NA

3. Do you use general aviation and/or corporate aircraft as a transportation method for business or
pleasure?

R Business

Personal

4. Where is/are your aircraft based?

KAGC




The followlng questions relate to runway length preferences at SGH.

5. Please tell us about the aircraft that you currently use at SGH.

Current Aircraft 1 : Lghgfg_,{- 4y<
Bomboedien.  Learset

Make/model

1
Estimated Trips/year !
Furthest destination i

Current Aircraft 2

Make/model

Estimated Trips/year

ey ey mE— iy

Furthest destination

Current Aircraft 3

Estimated Trips/year

|
Make/model I
|
i

Furthest destination

Current Aircraft 4 T
Make/model {

Estimated Trips/year

Furthest destination |

6. What are runway length preferences for SGH's primary runway for aircraft that you currently use? (Check
one box for each aircraft.)

Runway Length Runway Length Preferred { Runway Length Preferred

Preferred <8k feet 9k feet >k feet
Current Aircraft 1 X
Current Alrcraft 2
Current Aircraft 3

Current Aircraft 4




7. What are the visibility minimums needed for SGH's primary runway for aircraft that you currently use?
(Check one box for each aircraft.)

Visibility Needed Visibility Needed Visibility Needed
1/2 mile 3/4 mile 1 mile
Current Alrcraft 1 X
Current Aircraft 2
Current Aircraft 3
Current Aircraft 4

8. Do you use the crosswind runway at SGH?

X Yes
3 No

9. If you do use the crosswind runway, how often do you use it?

| FDpeds o0 Wind§ o atequed .

10. If you do use the crosswind runway, what is your length preference?

. Seo0D’

11. Do you plan to upgrade your aircraft in the future?
X Yes

No
if so, what runway {ength will you need?

! 000 Min;mvr

12. Is there any other information or comments related to the responses that you provided to Questions 5-117

P—



These questions relate to the Airport's features and amenities for tenant users.

13. How do you rate the following line services? {Please check one per service)

Poor Fair Good Excellent NA
Hours of Operation /
Efficiency/Timellness /
Friendliness /
Tug services /
Preheats /
Other (please specify) ‘/

MITE.

14. How would you rate alrcraft maintenance services? (Please check one per service)

Poor Fair Good Excellent NA
ost ¥
Quality 3(
Avaltability X

wort Qad & Bedfere Learied SVC. Centen 30 tha U.S.

15. How would you rate rental aircraft at the airport? (Please check one per line}

Poor Falr Good Excellent NA
IAvaHability v
cost e
IQualitv v §

|Equipment/Avlonlcs

/




16. How would you rate aircraft instruction at the airport? {(Please check one per line)

Poor

Fair

Good

Excellent

Availability of instructors

Efficiency/Timeliness

Friendliness

AR

17. How would you rate the fueling at the airport? (Please check one per line.)

Poor

Fair

Good

Excellent

NA

100LL

[Competitiveness of cost of

Competitiveness of cost of Jet A

v

Avalilability of 100LL

Reliability of self-service 100LL

A

Availabiiity of Jet A

v~

|Other (please specify)

18. How do you rate the airport facilities and management? (Please check one per line.)

Internet Access

Poor Fair Good Excellent NA
Runway /
Taxiways /
{NAVAIDS v
Hangars e
Terminal /
/




Poor Fair Good Excellent NA

IPiIot Supplies v
loverali Airport Appearance /
Airport Management/Personnel /

o I

jOther {please speci \/

19. As compared to other airports of similar size, how do you rate the quality of service you receive at
Springfield-Beckley Airport? (Please check one box.)

Less quality service

The same quality service

Slightly better quality service

Moderately better quality service
' Extremely better quality service

Comments

20. Are there any other comments that you would like to share about the airport or staff?

Comments

Well Keph.  We use dhe aiopoet mainly Re MnTC.

Wont Gad o hedler Leariet Shop ac\\!wkau.{

21. May we contact you to follow up about your responses?

. Yes

-

{

No

22. Contact Information

It is optional to provide your contact information. If you choose to share It, you will receive information
related to the Master Plan update and about public meetings you can attend.

Name
[

-



Company

| TMC Aviahae

Address

) nn Ve
Address 2 P‘

{
City/Town

| Pihuraly

U

State/Province ?A
ZIP/Postal Code l [Strr

Email Address I
Phone Number r

1
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