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Service Department

Backwater Prevention Assistance Program

Dear Utility Customer,

This letter and supporting documentation provides information about the City of
Springfield’s Backwater Prevention Assistance Program.  The program involves the City
paying up to $4,600 for plumbing changes that will eliminate basement flooding caused
by surcharging of the wastewater collection system.

Surcharging of the public system occurs almost exclusively when it rains in which the
pipes fill and back up.  If your basement floods whether it is raining or not, then there
may be something wrong with your sewer lateral or some other problem that this program
will not address.  In this case, you can contact the Service Department at 937-525-5800
for further advice.

To apply for this program, we ask that you fill out the application provided and return it
to the Service Center at 2100 Lagonda Avenue, Springfield, Ohio.  We encourage you to
return the application as quickly as possible so we can conduct our investigations in the
order we received calls and so you do not lose your place on the list.  Remember, we
have limited funds available each year.

We will contact each applicant as soon as possible and provide the status of his/her
eligibility.  Those eligible for the program will be contacted and provided all the
necessary information and instructions needed to take advantage of the program.

Should you have any questions, feel free to call the Service Department at 937-525-5800.

Sincerely,

Mike Adamson
Utilities Superintendent
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CITY OF SPRINGFIELD
BACKWATER PREVENTION ASSISTANCE

PROGRAM APPLICAITON

I/we, ______________________________________________, the owner/s

of the property located at _________________________________________

_____________________________________________________________,

do hereby request consideration by the City of Springfield to be accepted for
participation in the Backwater Prevention Program.  I/we understand the
Program involves assistance being provided only if the below address is
effected by surcharging of the City’s sewer collection system.  By
submission of this application, the City will take steps to make this
determination, and I/we will grant legal access to the property and cooperate
with City staff during their investigation.

Mailing Address of Applicant: ___________________________________

____________________________________________________________

____________________________________________________________

Telephone #’s:

Home ___________________________

Business _________________________

Fax _____________________________

DATE: _________________________________

SIGNATURE OF APPLICANT/S: _______________________________

________________________________



ATTACHMENT A

OWNER SELECTED PERMANENT PLUMBING CHANGES

Applicant/s: _______________________________________________

Address: __________________________________________________

Having consulted with qualified licensed plumbers and having received
estimates (attached) for their proposals, it has been decided:

I/we have chosen to have a FloodGate Backwater Valve installed,
and therefore request the City provide the device.

I/we have chosen to have modifications made to the house
plumbing that can best be described as follows:

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

Name of the plumbing firm I/we have chosen to perform the work: ____

__________________________________________________________
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Service Department

City of Springfield
Utilities Maintenance Division

Backwater Questionnaire

Dear Customer,

All backwater valve applicants are asked to complete the following survey, which will be
used to supplement existing service and maintenance records for the address seeking
consideration under the program. This survey will expedite and/or support justification of
your request.

Thank You,

Mike Adamson
Utilities Superintendent

1. Name: __________________________________________________________________

2. Address: ________________________________________________________________

3. Number of years at this address: _____________________________________________

4. How many years have you experienced sewage backflow due to heavy rain events at this
address? ________________________________________________________________

5. Please estimate the average number of sewage backflow events annually: ____________

6. With what frequency are these events reported to the City? ________________________

________________________________________________________________________

7. Does the building have a gutter, downspout, or any other rain collection device which
discharges to an unknown location? __________________________________________

________________________________________________________________________

8. Does the building waste and drain system include an operational sump pump? _________

________________________________________________________________________
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BACKWATER PREVENTION
PROGRAM PLUMBERS

TWO ESTIMATES REQUIRED

PLUMBER REGISTRATION # PHONE

Allen Mechanical 2214 Lexington Ave. 937-322-7387
Springfield, OH 45505

B & J Plumbing 1001 Skinner Ln. 937-325-1301
Springfield, OH 45504

Belair Plumbing 2356 Saint Paris Pk. 937-342-8585
Springfield, OH 45503

Pro Plumbing 5632 Willow Chase Cir. 937-605-1174
Springfield, OH 45502

Rooter-Pro Plumbing / 627 Railroad St. 937-324-8074
Jeff Dooley Springfield, OH 45505

Roto-Rooter Plumbing 2549 Stanley Ave. 937-323-6871
Dayton, OH 45404

RPC Mechanical 10685 Medallion Dr. 937-312-0800
Dayton, OH 45241

Rieck Services 236 W. Main St. 937-323-3339
Plumbing & Heating Springfield, OH 45504

Roger Storer & Son 315 S. Center St. 937-325-9873
Plumbing Springfield, OH 45506

Larry Figgins Plumbing 1915 Memorial Dr. 937-323-4536
Springfield, OH 45505

Payton Plumbing 4631 Plateau Dr. 937-399-6290
Springfield, OH 45502


