
APPENDIX B USER SURVEY SUMMARY 
 
1. How do you or your business currently use Springfield-Beckley Municipal Airport (SGH)? 
 19 Aircraft based at SGH 
 7 Use SGH on a transient basis – aircraft based elsewhere 
 0 Charter or lease aircraft from FBO 
 1 Flight training 
 0 Other 
 
 27 Responses 
 
2. How do you have access to an airplane? 
 19 Own 
 1 Share ownership 
 0 Rent 
 0 Lease 
 0 Belong to Flying Club 
 5 Fly corporate-owned aircraft 
 1 Use fractional-share aircraft 
 
 26 Responses 
 
3. On an annual basis, how frequently do you fly out of SGH? 
 9 1 flight per week 
 8 2-3 flights per week 
 0 4-5 flights per week 
 0 6-10 flights per week 
 0 More than 10 flights per week; if so, how many flights per week ____ 
 10 Other 
 
 27 Responses 
 
4. What type of aircraft do you own or lease? 
  
 Cessna 310F (1961) 
 Piper PA 30 (1964) 
 Cessna Citation 650 (1997) 
 Cessna C172 (1965) 
 Fairchild Merlin (1974) 
 Cessna 550B (1998) 
 Commanche PA-24 (1958) 
 Gumman AA5 (1973) 
 Cessna Citation 525A (2002) 
 Piper PA 28-140 (1970) 
 C210 G (1966) 
 Aero Commander 680FL (1964) 
 Cessna 150 (1967) 

 Piper PA 30 (1967) 
 Ercoupe (1946) 
 Cessna 210 (1973) 
 Beechcraft Bonanza A-36 (1970) 
 Piper PA 28-180 (1968) 
 Cessna CJ-1/Bravo/Excel (2001) 
 Beechcraft Bonanza (1973) 
 Mauce 
 Cessna CE 650 (1994) 
 Cessna CE 650 (1994) 
 Beechcraft 36 (1964) 
 Mooney Mark 21 (1962) 

 
 25 Responses 
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5. Do you have plans to purchase a new or used aircraft within the next: 
 2 6-12 months 
 0 1-3 years 
 4 3-5 years 
 1 5-10 years 
 18 No plans 
 
 25 Responses 
 
 If yes: Cessna 172 (1969) 
  Aero Commander 680 FLP (1976) 
  Unknown 
  Cessna CJ-1/Bravo/Excel (2003) 
 
 4 Responses 
 
 Do you plan to base your purchased aircraft at SGH? 
 4 Yes 
 3 No 
 
 7 Responses 
 
6. If you aircraft is based at SGH, how long have you been a tenant? 
 9 0-5 years 
 4 5-10 years 
 2 10-15 years 
 2 15-20 years 
 1 More than 20 years 
 
 27 Responses 
 
7. If you aircraft is based at SGH, do you base it there because it is: 
 15 Close to my home (Responses ranged from 2 to 20 minutes)  
 0 Close to my vacation home (___ minutes) 
 2 Close to my business (Responses ranged from 10 to 25 minutes) 
 8 Available hangars 
 11 Affordable hangars 
 5 Other 
 
 19 Responses 
 
8. If your aircraft is based at SGH, how is it stored? 
 16 T-Hangar 
 1 Tie-down 
 1 Multi-tenant hangar 
 
 18 Responses 
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9. What is your preferred type of storage and what rate are you willing to pay per month? 
 
 2 Shared large hangar 1  <$100 
 5 Corporate hangar  1  <$100  1  $200-250 2  >$250 
 9 T-Hangar (bi-fold doors) 6  <$100  2  $100-150 1  $150-200 
 13 T-Hangar (sliding doors) 8  <$100  5  $100-150 
 2 Tie-down   2  <$100 
 
 19 Responses 
 
10. What are the primary purposes (percent of time flown) for you flying activity? 
 If more than one category applies, please list all applicable categories to total 100% 
 
 43% Business 
 5% Personal 
 2% Training 
 
 26 Responses (Results averaged) 
 
If you aircraft use if for business, please answer questions 11-13. 
 
11. Business use of SGH is predominately for: 
 9 Transportation to meetings 
 6 Sales/marketing 
 3 Transportation of suppliers/clients to business facility 
 0 Shipping parts and supplies 
 3 Other 
 
 15 Responses 
 
12. Is you business located in the Springfield area? 
 6 Yes 
 8 No 
 
 14 Responses 
 
13. How many people does your business employ? 
 5 1-10 employees 
 0 11-25 employees 
 2 26-50 employees 
 0 51-100 employees 
 2 101-500 employees 
 4 501-1,000 employees 
 
 13 Responses 
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14. Using the scale from 1-4 (above), how would you rate the following at SGH? 
 4 Runway length 
 4 Runway pavement condition 
 4 Runway lighting 
 3 Taxiway availability 
 3 Taxiway pavement condition 
 3 Taxiway lighting 
 3 Apron space 
 3 Apron pavement condition 
 2 Aircraft storage facilities 
 3 Fueling services 
 3 Terminal/administration facilities 
 2 Roadway signage to airport 
 2 Security 
 3 Overall appearance 
 
 Navigational Aids: 
 3 Instrument approach(es) 
 3 REILs 
 3 PAPI/VASI 
 
 25 Responses (Results averaged) 
 
15. List the specific facility requirements/improvements that you believe are necessary at SGH to better serve 

you aviation needs. 
  
 5 Hangar Improvements 
 4 New T-hangars 
 1 Overnight hangar for larger aircraft 
 1 New FBO facility 
 1 24-hour tower 
 2 24-hour weather 
 1 More ramp space for transients 
 1 Restaurant 
 1 GPS 
 1 GCO 
 1 24-hour self-serve fuel 
 1 UNICOM when tower is closed 
 1 Snow removal more timely 
 1 Satisfied as is/no cost for improvements 
  
 
16. If you aircraft is not currently based at SGH, would you relocate it to SGH if the improvements you list in 

Question #15 were implemented? 
 0 Yes 
 3 No 
 
 3 Responses 










	User Survey.pdf
	Page 1
	Page 2
	Page 3
	Page 4



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




