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City of Springfield Completes Community-Wide Poll
Springfield, Ohio - (June 7, 2016) – The City of Springfield recently completed a community
engagement process that gauged residents’ opinions on the services provided by the city. As
part of this process, a phone poll, an online survey and three focus groups were conducted by
an independent third party.
The city is very interested and concerned with the thoughts and opinions of the residents and
has taken these steps to understand what is important and what priorities the citizens have.
“We would like to thank everyone that was willing to take this opportunity to provide input as we
plan for the future of our city,” said Jim Bodenmiller, City of Springfield’s City Manager. “We
place the highest priority on the concerns and ideas of the community we serve.”
The results from the phone poll, online survey and focus groups have determined that the
residents hold safety as a top concern. They cite the maintenance and operation of the city
police, fire and EMS services as the number one priority in the community.
Another strong concern that was noted is the critical need to repair the city’s streets. The
continuation of the Street Paving Program is necessary if we are to update and maintain city
infrastructure; making the city a better place for our residents and more appealing to new
businesses.
Additionally, all residents are concerned about jobs. The current economic downturn has been
felt across the nation and specifically within our community. As a result the City of Springfield
will develop a “Springfield Strong - Economic Recovery Plan”. This plan will be implemented to
leverage community resources that will create a welcome environment for more businesses to
invest in the city.
The results of the community-wide polling can be found on the city website.
For more information about the City of Springfield, please visit www.springfieldohio.gov.
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